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Through our dedicated Loan Services Business Unit, RINA Prime 
Value Services provides a range of integrated services to support 
the bank asset management process, allowing Clients to better 
monitor, supervise and improve each stage of their credit and 
investment management process.
A team of highly skilled technicians assist our Clients with innovative, 
top-performing tools developed thanks to a deep understanding of 
the field rooted in the best market practices: a comprehensive 
service, from valuation to due diligence.

Advisory for Retail, Small Business, and Corporate Lending.

RINA Prime Value Services’ range of solutions aims to optimise 
strategies and processes to support Risk Management, always with 
a keen eye on compliance.

Priming your future
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We believe the best way to meet new challenges in the 
Valuation industry is making use of certified, nationally and 
internationally recognized resources, processes, and 
operative workflows, alongside efficient IT tools that can 
handle ever-increasing volumes of data, enhancing 
informational assets for both predictive and reviewing 
purposes.

By investing in innovation, RINA Prime Value Services 
has created its own Valuation Platform. providing a 
Valuation Model based on certified procedures and state 
of the art algorithms implemented through Machine 
Learning Practices that are, in turn, integrated into our 
Value Determination and Appraisal Development 
procedures.
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SERVICES

The Valuation services we provide during the lending stage aim to define the market value of bank guarantees and 
manage the entire life cycle of the accounts, from initial receipt to final delivery to the Bank.

This process undergoes constant monitoring to ensure a timely release of our appraisals with the Bank while 
providing the highest data quality along with full support and assistance from our team of qualified experts who 
boast years of experience in the sector, both before and after delivery.

The Loan Services offered by RINA Prime Value Services comply with the Italian Banking Association (ABI) 
regulations, as well as Memorandum n. 285 issued by the Bank of Italy, ECB regulations, and IFRS 9 accounting 
standards. Our activity allows to accurately identify Market Value while providing a multi-perspective compliance 
investigation (e.g. administrative, town planning, building, and cadastral) of the assets offered as security for lines of credit 
and/or during the credit monitoring stage.

ORIGINATION

LEASING

CREDIT RISK MITIGATION

ASSET QUALITY REVIEW

REAL ESTATE SERVICES

OPERATIVE AND STRATEGIC VALUATION



7

ORIGINATION

 Appraisals conducted during the lending and loan management 
stage for Retail, Corporate, and High Corporate assets

 Diversified support in Retail, Small Business and Corporate Lending 
(Secured Credit, Building Loans, Building Loans under planning 
agreement, Industrial, Hotel, Agriculture, and Renewable Energy 
Loans)

 An innovative market monitoring dashboard

 Management applications fully integrated with the Bank’s own 
systems
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LEASING

 Valuation, Due Diligence, and Construction Site Progress Reporting 
for Lending and Portfolio Management

 Global Service on repossessed real estate assets

 Valuation and Technical Regularisation services during the pre-sale 
of repossessed assets



9

CREDIT RISK MITIGATION

 Periodic revaluation of both performing and non-performing loan 
portfolios

 Assessment of future losses on guaranteed loans, in compliance with 
the new IFR 9 accounting standards, ECB regulations, and Bank of 
Italy Memorandums n. 285 – 385

 Clustering and identification of the appropriate investigation 
approaches (Desktop, Drive-by, Full), criteria for portfolio-level 
sample expansion

 Mass Appraisals and Automated Valuation Models (AVM)
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ASSET QUALITY REVIEW

Support for Central Monetary Institutions and Banks within the scope 
of Comprehensive Assessment procedures commenced by the ECB. 
Our service is geared to define the assets’ quality in relation to:

 Credit risk
 Degree of marketability
 Market absorption capacity

The service may include more extensive activities such as:

 Data gathering and data collection on relevant portfolios
 Data quality enrichment based on diversified levels of detail
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REAL ESTATE SERVICES

 Real Estate Valuation

 Due Diligence

 Project Monitoring and Watch Dog

 Regularisation and other professional services

 Provider performance control
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OPERATIVE AND STRATEGIC VALUATION

Assistance for the Bank during the development and implementation of 
optimisation strategies for operating and management procedures within 
the scope of lending and handling credits secured by real estate assets 
and/or property rights, specifically:

 Analyses on existing operating procedures

 Assessments on new operating procedures, even when outsourced

 Controls on the design and development of dedicated IT work flow 
management systems

 Evaluations of activities assigned to outside providers e.g. operative 
and management structures / organisms

 Examination of functional and business performance indicators (KPI)

 Assessments on existing reporting systems



BUSINESS & DATA INTELLIGENCE SYSTEM
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BUSINESS & DATA INTELLIGENCE

RINA Prime Value Services employs the largest and most innovative Real Estate Business and Data 
Intelligence system available on the Italian market. A state-of-the-art management and valuation platform, 
exclusively owned, fully automated, and continually enhanced by artificial intelligence. The RINA Prime Value Services 
Business Intelligence system enables analyses on multiple forms of data, both structured and non, originating from 
diverse sources, aiming to provide the Bank with a solid basis of immediately usable information. An irreplaceable tool 
in terms of risk and cost management.

Business & Data Intelligence
Decision-making 

based on real data

 Artificial Intelligence
 Automated data extraction system operating in all real estate 

purchase and sale marketplaces 
 Benchmarking algorithms presented in the required order
 Quick access to reports and data analyses, allowing 

Management to take immediate action and optimise decision-
making processes

Broad, reliable 
knowledge on a case-by-

case basis allows Banks 
to operate in the best way 
possible, reducing costs 

and being able to plan 
the most appropriate 

future actions

RINA Prime Value Services’ Business & Data Intelligence system
processes millions of data items to support our Clients’ operations
in risk management or investment decisions.

Our team transform data into organic information, providing a
decisive tool for improving corporate operations and management,
limiting the potential risks that arise from a more superficial data
examination and increasing production flows.
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BUSINESS & DATA INTELLIGENCE

FREE MARKET
Data items are provided by AxiA.RE (our Business Unit dedicated to 
Valuation and top Italian Independent Expert service provider), and 
stem from analysis, research, and reprocessing activities carried out 
on real deeds of purchase and sale recorded with local registries (real
prices, not just asking prices).

SOCIO-ECONOMIC CONTEXT
 Territorial investigations based on information circulating on the web 

aimed at best defining localised territorial ratings (zone context)
 Access to macro and micro economic data from industry-leading 

Data Banks

ARES
The largest auction archive in Italy. ARES (Auction Real Estate
System) manages and analyses high volumes of information each
day, allowing us to monitor the trends and changes recorded in all the
enforcement and insolvency procedures taking place in Italy (currently
more than 290,000), while breaking down data by Court, City, Zone,
Intended Use, Dimensional Cluster, Type of Proceedings, etc.

 140 Courts / Tribunals
 + 700 new properties listed each day
 551,169 archived properties
 420,980 real-time geolocations via maps and street view
 4,479,030 photographs of properties placed as real estate collateral
Data updated as of December 2020
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BUSINESS & DATA INTELLIGENCE

The RINA Prime Value Services system is supported by an operative and 
management platform that can:

 Integrate with the Bank’s own systems

 Offer a dedicated Client front-end interface (if required)

 Ensure user profiling levels and a hierarchy of custom-made access 
authorisations

 Manage the identification, selection, and ranking of real estate 
appraisers

 Monitor the entire appraisal process

 Manage, archive, and exchange documents and data flows

 Measure and chart KPIs and produce project reports

 Offer users their appraisals in digital format

 Integrate with CRM and Market Monitoring systems



ORGANISATION
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ORGANISATION

The Prime Consortium, established by RINA Prime 
Value Services, whose own structure provides 
organisation integration, is a structured business 
venture that aims to consolidate its market 
leadership with the capacity to absorb big-ticket, 
large-scale engagements with operational 
scalability, in compliance with best practices and 
applicable regulations and directives. Prime is a 
consortium that handles internal not-for-profit 
activities.

The Consortium’s technical-organisational structure is 
capable of managing approx. 100,000 appraisals per 
year (70% retail, 20% corporate, and 10% leasing). 
The team consists of more than 100 people providing 
Technical Back Office, Review and Supervision, plus 
an extended Network of approx. 600 appraisers 
throughout the national territory. Consortium locations 
are available in Turin, Milan, Padua, Rome, and Bari, 
with additional operations supervisors in Florence and 
Naples. 

HQs Milan

Head Office MilanHead Office Genoa Head Office Rome

Turin Milan Padua Rome Bari

Joint with the Prime Consortium

Professional Network
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ORGANISATION

Quality control for all the Consortium’s activities is entrusted to the Supervision Office, the single Client enquiry and contact point, which:

 Provides operations oversight
 Manages the territorial professional network, ensuring 3 separate levels of review

1st Quality 
Control 

(Documenting status)

Acquisition
Assignment 
and technical 

survey

2nd Quality 
Control 

(Area Manager)

3rd Quality 
Control

(TL)

Appraisal 
delivery to the 

Client

Supervision Office 1st

Check Point
Territorial 

professional network
2nd

Check Point
3rd

Check Point Supervision Office
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RINA Prime Value Services has a Network of over 250 professionals with decades 
of experience, providing extensive coverage of the national territory. 
The network is supervised by central management and the various local offices 
and has been built up over the years through ongoing technical quality control 
processes and structured selection and assessment activities.

The organisation has a strong propensity for knowledge of Market Value and 
Valuation Methods, and is capable of assisting Clients on all real estate Asset 
Classes, even the more complex and specialised (office, residential, retail, 
manufacturing, hotel & leisure, golf & marina, development, energy, etc.)

Each technician is registered with their professional association/registry of reference 
and is equipped with specialised expertise gathered over years of training and 
diversified knowledge in real estate, environmental studies, and workplace safety.

RINA PRIME Value Services’ valuers have, for the most part, obtained their Certified 
Real Estate Valuer accreditation in compliance with the UNI 11588 standard.
By 2021, all network valuers will have completed their accreditation process.

The technical Supervision and Review structure is made up of more than 60 
resources with specialist expertise in each individual asset class. Our revisers and 
experts have diversified educational backgrounds, having typically graduated in 
architecture and engineering, as well as economics and agricultural sciences for the 
Industry & Agriculture specialists. Two permanent staff make up our studies office, and 
one computer science graduate manages IT activities and our web platform.

Valuers: 256
+ 600 joint with the Prime Consortium
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Focal 
points

Turin
Florence
Padua
Naples

Bari

Headquarters Milan

Head Office 
Rome

Head Office
Genoa

ORGANISATION
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TRACK RECORD

 + 60 in-house resources
 + 600 professionals
 Local governance and a 

strong international presence

 + 50 operational office in Italy

+ 80,000 
Retail appraisals

+ 25,000 
Corporate appraisals 

+ 4,500 
Leasing appraisals 



Milan Via Lentasio 7 Genoa Via Corsica 12 Rome Via Ezio 49

P r i m i n g  y o u r  f u t u r e

Visit
our website

CLICK 
HERE

http://www.rinaprime.com/
http://www.rinaprime.com/
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